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WMA Newsletter

Dear Wyalusing Municipal Authority Customers!

Just about a year has passed since I took this position and I have to say it’s been an awesome year! | have some more news
to share. I wish it was gossip, but unfortunately, it’s just some down and dirty sewer and water news.

Project News:
The Headworks Project will be starting soon. Our final meeting with PennVest, to finalize the loan, is 03/27/2024.
Hopefully, groundbreaking follows thereafter.

The Authority applied for an SRBC Grant for new meters and installation. This grant will help us update the old meters to
radio meters. Once I know whether the grant was accepted or denied, I will notify all of you.

Sewer News:

Flushing will be during March and April, weather permitting. Residents can expect low water pressure and/or discolored
water during this time. Please let all your faucets run for at least 10 minutes until the water becomes clear again. We
apologize for this inconvenience. However, flushing allows the pipes to be cleaned and the hydrants to be checked for
proper operation.

Billing News:

We have a new billing system! March’s bills are noticeably more different. There are a few changes regarding payment
acceptance, as well. March’s payments will not be affected and will be drafted as per usual.

However, April’s Credit Card Payments will need to be converted over to the new system called NexBillPay. Once we
finalize the setup for NexBillPay, I will send out another letter explaining the details of how to create your account. The
credit card fees are lower for this new system, too! The breakdown of fees is listed below.

If you prefer to pay via Bank Draft, the fees have been eliminated. You will need to contact me with your routing and
account numbers. Also, if you set up your payments as Bank Drafts, this will be automatically drafted on the 5t. The other
payments options haven’t changed, you may still pay by sending your check through USPS or by dropping payments off
to PS Bank or to Boro Hall, during the business hours of 8:30am to 2:00.

New Credit Card Payment Fee:

Payment Amount Fees

$0.01 - $150.00 $1.50 previously $2.99

$150.01 - $500.00 $2.75 previously $2.99

$500.01 - $5000.00 2.75% - previous system couldn’t accept payments above $500.00

Borough News:

The Borough would like to remind everyone the e-Recycling will be in the Borough Parking Lot on May 4t from 9:00am
- 11:00am. Also, Spring Cleanup will be happening on May 04th. For more details on either event, please visit our
website at wyalusingborough.com

Contact me with questions or assistance in setting up the Bank Draft.
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